
 rewards program offers more!
Your clients can earn and spend points their way. My Health Pays® is changing to give your 
clients MORE. When they take small steps toward eating right, moving more, being well and saving 
smart, they can earn reward points! 

Now there are new ways to earn up to $500 in rewards starting in 2020! 
Introducing: Challenges and Power-Ups. 
Challenges help your clients set and reach healthy goals at their own pace. Power-ups are activities 
they can do in a shorter amount of time. As they complete Challenges and Power-Ups, rewards will 
keep adding up!

Through the process, they’ll learn how to live better and add to their whole health through videos 
and graphics in the following health categories:

Eat Right                     Move More                     Be Well                     Save Smart

And they can continue to be rewarded for activities like completing an annual wellness exam and 
getting a flu vaccine!

Members can redeem points their way! 
Your clients can use their points to shop for special items at the online My Health Pays Rewards 
Store or convert them into dollars and spend on healthcare-related items.* It’s their choice!

*Your clients can use their rewards to help pay for: 
Healthcare-related costs, such as: Doctor copays±, Deductibles, Coinsurance. 
Monthly bills such as: Utilities (gas, electric, water), Telecommunications (cell phone bill), Transportation, 
Education, Rent, Childcare.

±My Health Pays rewards cannot be used for pharmacy copays.

Questions? Call Broker Sales Support at 1-855-700-7985, option 2 or email us at AmbetterBrokers@centene.com.

© 2019 Centene Corporation. All rights reserved. AMB19-BK-C-00016

For Broker internal-use only. Not for client distribution.

12/19



See the charts below for  rewards details, including the amount of rewards your clients can earn in 2020.

My Health Pays® rewards cannot be used for pharmacy copays. 
Funds expire 90 days after termination of insurance coverage. My Health Pays® rewards and qualifying activities vary by state.

Ambetter is committed to helping members achieve their best health. Rewards for participating in a wellness program are available to all members. If a member thinks they might 
be unable to meet a standard for a reward under this wellness program, they might qualify for an opportunity to earn the same reward by different means. Contact us and we will 
work with them (and, if they wish, with their doctor) to find a wellness program with the same reward that is right for them in light of their health status. 

Members will only be able to purchase public transportation directly from the agency either in-person or online. Passes cannot be purchased through retail locations such as 
grocery or convenience stores. 

Beginning on January 1, 2020, My Health Pays® rewards are not redeemable at Walmart.

Have your clients visit  
AmbetterHealth.com/Benefits-Services/Wellness-Programs.html  
to learn more about our  rewards program.
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AR, FL, GA, IL, IN, KS, MO, MS, NC, NH, 
OH, PA, SC, TN, TX, WA

REWARD  
ACTIVITIES:

POINTS
DOLLAR 
VALUE

Program Opt-in Reward - $30

Wellbeing Survey 500 $50

PCP Wellness Exam 500 $50

Flu Vaccine 250 $25

Challenges 2400 $240

Power-ups 1050 $105

REWARDS CAN BE USED FOR:

Merchandise

Purchases at the My Health Pays Online Store

Healthcare-related Costs

Monthly Premium Payments

Doctor Copays

Deductibles

Coinsurance

Monthly Bills

Utilities (gas, electric, water)

Telecommunications (cell phone bill)

Transportation

Education

Rent

Childcare

For Broker internal-use only. Not for client distribution.

AZ, NV

REWARD  
ACTIVITIES:

POINTS
DOLLAR 
VALUE

Program Opt-in Reward - $30

Wellbeing Survey 500 $50

PCP Wellness Exam 500 $50

Flu Vaccine 250 $25

Challenges 2400 $240

Power-ups 1050 $105

REWARDS CAN BE USED FOR:

Merchandise

Purchases at the My Health Pays Online Store

Healthcare-related Costs

Doctor Copays

Deductibles

Coinsurance

Monthly Bills

Utilities (gas, electric, water)

Telecommunications (cell phone bill)

Transportation

Education

Rent

Childcare
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