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Information From Aetna Funding Advantage
Highlights

e Members who are laid-off/furloughed are eligible to remain on the plan through July 31
without exercising COBRA/state continuation options as long as:
o Reduction in hours/layoff is temporary
o Group continues to pay the monthly bill
o Group does not terminate the employees in springboard
e We will allow a mid-year plan buy-down.
o A group may select a more affordable plan option until July 31 (rates for lower cost
option will be based on the group’s most recent sold/renewal proposal)
o Work with the account manager to do this
e We will work with groups on a case-by-case basis to come up with payment plan options via our
Aetna Answer Team:
Aetna Answer Team (AAT)
Phone: 1-877-232-1621
Email: MidamAAT@aetna.com
Option 6 for AAT and remain on the line for a representative

Other resources:

1. EAP available to all AFA members. Questions and concerns can be answered here for COVID-19.
a. 1-866-326-7172
2. Peerfit- virtual options.
a. All AFA employees have the Burnalong and Forte online workout class memberships
through Peerfit.
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