Health Plan Options for COVID-19 Business Disruption
Frequently Asked Questions
Updated: March 16, 2020
Governor DeWine recently announced policies suspending or modifying business operations to help stem
the spread of COVID-19. In light of this announcement, we know your groups will have questions regarding
continuing health insurance coverage for their employees. To assist you, Medical Mutual has prepared the
following FAQ.
Q. My plan is fully insured. If I lay off part of my workforce in response to the COVID-19 crisis, can
the company continue to cover those employees?
A. Yes. Through May 31, 2020, Medical Mutual is relaxing its requirement that employees be actively
working to be eligible for coverage and will allow you to cover laid-off employees, as long as you pay
the monthly premium. Please note that you must offer this coverage on a uniform, non-discriminatory
basis. In other words, you may not choose only certain people for whom you continue to pay premium.
Q. My plan is fully insured. If I have to lay off my entire workforce in response to the COVID-19
crisis, can the company continue to cover those employees?
A. If one person remains employed by the company and covered by the plan, e.g. the owner or a
management employee, the company can continue to cover laid-off employees as long as premium is
paid. Please note that you must offer this coverage on a uniform, non-discriminatory basis. In other
words, you may not choose only certain people for whom you continue to pay premium.
Q. If I lay off a significant part of my workforce today, will coverage extend until the end of the
month?
A. If premiums have been remitted for the month of March, coverage will continue through the end of
March.
Q. If my group’s enrollment drops by more than 10% as a result of the COVID-19 situation, will my
rates/premiums be subject to change?
A. Through May 31, 2020, if the loss of enrollment is a result of the COVID-19 situation, rates and
premiums will not be adjusted.
Q. What about continuation coverage if my plan is fully insured?
A. If your group is subject to COBRA, as long as one person remains actively employed, employees may
elect to continue coverage under COBRA under the normal notice and election procedure. If the plan
has no active employees, the plan is terminated and COBRA is not an option. In that case, employees
would have a special enrollment period to enroll in individual coverage or could purchase a short-term
plan that is subject to medical underwriting.
If your group is not subject to COBRA (for example, it employs fewer than 20 people), as long as one
person remains actively employed, employees may elect to continue coverage under Ohio’s state
continuation statute for up to twelve months. Small employers should notify laid-off employees of this
right at the time they are laid off. If the plan has no active employees, the plan is terminated and
continuation is not an option. In that case, employees would have a special enrollment period to enroll
in individual coverage or could purchase a short-term plan that is subject to medical underwriting.

Q. My plan is self-insured. If I lay off part of my workforce in response to the COVID-19 crisis, can
the company continue to cover those employees?
A. Yes. If Medical Mutual is your stop loss carrier, as long as you continue to pay administrative fees and
claims costs, along with your stop loss premium, you may continue to cover laid-off employees even
though they are not actively at work. Please note that you must administer the plan on a uniform, nondiscriminatory basis. In other words, you may not choose only certain people for whom you continue to
pay claims. If Medical Mutual is not your stop loss carrier, you should check with your stop loss carrier
about covering laid-off employees who are not actively at work.
Q. My plan is self-insured. If I have to lay off my entire workforce in response to the COVID-19
crisis, can the company continue to cover those employees?
A. Yes, as long as one person remains actively employed by the group. If Medical Mutual is your stop loss
carrier and you continue to pay administrative fees and claims costs along with your stop loss
premium, you may continue to cover laid-off employees even though they are not actively at work.
Please note that you must administer the plan on a uniform, non-discriminatory basis. In other words,
you may not choose only certain people for whom you continue to pay claims. If Medical Mutual is not
your stop loss carrier, you should check with your stop loss carrier about covering laid-off employees
who are not actively at work.
Q. What about continuation coverage if my plan is self-insured?
A. If your group is subject to COBRA, as long as one person remains actively employed, employees may
elect to continue coverage under COBRA under the normal notice and election procedure. If Medical
Mutual is not your stop loss carrier, you should be sure to check with your stop loss carrier about any
rules it may have regarding minimum enrollment of active employees for stop loss coverage.
If the plan has no active employees, the plan is terminated and COBRA is not an option. In that case,
employees would have a special enrollment period to enroll in individual coverage or could purchase a
short-term plan that is subject to medical underwriting.
Q. If I have to terminate coverage for my employees in the middle of a month, will I receive a
refund of my premium for the rest of the month?
A. While your contract states that Medical Mutual will not refund a partial month’s premium, given the
gravity of the current situation, we will refund the proportional amount of premium should you
terminate your coverage before the end of the month.
Q. My plan is self-insured with 100+ employees. If I have to lay off a significant portion of my
workforce in response to the COVID-19 crisis, will I need to change to a fully insured
arrangement?
A. No, as long as the layoffs are temporary in response to the COVID-19 crisis.
Q. Will renewal rate actions be delayed as a result of the COVID-19 situation?
A. No. Medical Mutual is fully operational, so renewals will be released on a timely basis. However,
payment plans are being offered to assist customers on an as-needed basis.
Q. In light of the COVID-19 crisis, can I get a grace period extension on paying my premium?
A. Yes. Medical Mutual is offering to extend the grace period for your next monthly premium payment by 30
days. With this extension, delinquency notices will be suspended and your coverage will not be
interrupted. To extend your payment grace period, please call 1-800-384-2184 to speak with a payment
specialist who can process your request and answer any questions you may have.

Q. Is Medical Mutual able to offer help to employees who are losing their health insurance coverage
after being laid off?
A: Medical Mutual can offer individual short-term and ACA-compliant health insurance plans to those who
have been laid off. Interested individuals should contact 1-844-606-5393 to speak with an advisor who
can assist. They can also visit MedMutual.com to apply directly.
Q: How soon will coverage be effective for those who enroll in an ACA-compliant plan?
A: For plans sold on the federal exchange (the marketplace), government rules require coverage take
effect the first of the next month. For off-exchange policies, Medical Mutual will waive the normal
special enrollment period procedures and allow applicants to obtain coverage, effective the day after
the loss of their employment. Please note that premium subsidies may be available for plans purchased
on the federal marketplace. Premium subsidies are not available for off-exchange plans.
Q How soon will coverage be effective for those who enroll in a short-term plan?
A: Short-term plans can be effective the day after application submission provided the applicant passes
underwriting.
Q If the member has met or paid a portion of their deductible under their group coverage, will
Medical Mutual apply a credit to their new individual plan deductible based on what they have
already spent during the year?
A: Yes, but only if the member’s previous coverage was under a Medical Mutual group plan. If the member
had coverage under another carrier, they can still enroll in a Medical Mutual individual plan, but they
will start their new plan with $0 applied toward the deductible.
Q. Will employees who are laid off temporarily as a result of COVID-19 concerns be permitted to
rejoin the plan without a waiting period when they return to work?
A. Yes. There will be no waiting period for current employees who are rehired by May 31, 2020. New hires
are subject to any waiting period the plan requires.
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COVID-19 Coronavirus Testing Covered with No Member Cost Sharing
Applies to: All Lines of Business
To help combat the spread of COVID-19, Medical Mutual is covering all diagnostic testing for the virus,
as long as it is ordered by a medical provider. We are also waiving all member cost sharing, including
copays, coinsurance and deductibles for these tests.
If any self-funded group has questions or concerns with this approach or want to opt out, they should
contact their Medical Mutual representative. Labor groups are required to opt-in for covering COVID-19
testing with no member cost sharing.
IRS Guidance on HSAs and COVID-19 Testing and Treatment
The IRS issued guidance on March 11, 2020, allowing pre-deductible coverage of testing for and
treatment of COVID-19, as determined by the health plan. This applies to high-deductible health plans
(HDHP) with health savings accounts (HSA). This means that Medical Mutual's HDHPs with HSAs can
cover COVID-19 testing and treatment without member cost sharing.
Business Continuity Assurance
Medical Mutual has a business continuity plan in place that covers a variety of incidents, including
illness outbreak. Should the situation with COVID-19 warrant, we are prepared to initiate that plan for
all our offices. We are confident Medical Mutual can continue to serve our members regardless of
where our people are physically located.
Credible COVID-19 Resources
We are working with and will follow all guidelines issued by the Centers for Disease Control and
Prevention (CDC), Centers for Medicare & Medicaid Services, the US Food and Drug Administration,
the Ohio Department of Health (ODH) and other state and local public health departments in supporting
our members' needs. We encourage our customers to seek information from the following sources:
CDC: https://www.cdc.gov/coronavirus/2019-ncov/index.html
ODH: https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/Novel-Coronavirus/2019-nCoV
Important information for Medical Mutual members about COVID-19 and our response is available at
MedMutual.com/Coronavirus.
If you have questions about Medical Mutual's response to COVID-19, please contact your Medical
Mutual account representative.

Medical Mutual Offers Options for Members Seeking Early
Refills of Prescriptions due to COVID-19 Concerns
Date: March 17, 2020
Category: Pharmacy
Applies to: Individual; Small Group (1-50); 51-99; 100+; MEWA; All Medicare Business
As our members prepare for the COVID-19 (Coronavirus) pandemic, including the
possibility of quarantines, some people may ask for early refills of current prescriptions.
The CDC recommends having a two-week supply of both prescription and over the counter
medications, along with food and other essentials.
Members can get their prescriptions filled as they normally would. Medical Mutual will allow
early refills, should a member want to receive their medication early. Pharmacies have
been given the ability to use their judgement to allow an exception for early refills.
Members can receive the plan allowance for days supply at retail pharmacies and through
mail order. Most plans allow a 30-day supply at retail and a 90-day supply through mail
order; however, members should check their specific plan limitations. If a member
experiences any issues trying to refill their medication and is unable to get it, they should
call the Rx Information number listed on their ID card.
This only applies to customers who have Express Scripts as their pharmacy benefit
manager through an arrangement with Medical Mutual.
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