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Today’s agenda: 
a quick look at the total picture

1. 2-99 Product and Program Updates 

2. 51-99 Updates

3. 2-50 Updates

4. Appendix

+  WELCOME



3 |

Better Tools for Broker Partners
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More enhancements 
for information access

• Application tracking

• Flexibility of delegate access for agencies

• Timely notifications and alerts in our 

message center

• A pipeline view of new sales and 

commissions earned 

You now can use our Broker Plus app 

for easy access to:

For every Broker Plus app download, 

Anthem will help provide 80 meals* to 

families in need through the Feeding 

America® network of food banks.  

* $1 helps provide at least 10 meals secured by Feeding America® on behalf of member food banks. Anthem 

guarantees a minimum of $5,000 (monetary equivalent of 50,000 meals) and will donate up to $15,000 

(monetary equivalent of 150,000 meals) for downloads to Feeding America between now and 10/10/20.

You have access to continual 

enhancements for online quoting 

and enrollment. New for 2020:

• You can be alerted when specialty 

upsell opportunities are available 

• You can easily run a quote and 

download/upload documents online

• Your renewals page now includes 

a Quick Renewal link to options 

included in the renewal packet

Producer Toolbox

The Broker Plus app

https://www.anthem.com/producer/


5 |

More time for things 
that matter

Whether you are using our app or quoting, 

enrolling or renewing a client online through 

Producer Toolbox, yourtimematters.com/oh

can help. 

NEW: You can now find your most needed sales 
and marketing materials on the sales materials 
and resources tab. 

The site now includes:

• Online quoting, enrollment, upsell, and 
renewal resources

• Producer Toolbox training materials

Visit yourtimematters.com/oh

for more information.

This easy-to-use site has been recently revamped 

to bring you additional features that will help you 

get started. 



6 |

Employer Tools: Empowering 

employers with information and 

technology 
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thebenefitsguide.com: 
online resources help employers 
see the total picture 

Anthem’s digital presence brings employers the 
resources they need to stay informed. Within the 
Anthem employer resource blog, thebenefitsguide.com:

• Access to employer-focused content including 

videos, infographics, quizzes and health-related 

articles

• Returning users now make up 30% of traffic

• More than 3 million views from employers across the 

nation

Employer Coronavirus (COVID-19) Resource Center

Our Coronavirus site provides an FAQ on COVID-19 coverage 

as well as important updates for businesses. Employers can find 

resources for returning to work, links to articles and webinars and 

other helpful information.

Social media feed, 

@AnthemBusiness:

13,000+
followersCHECK THE SITE 

https://thebenefitsguide.com/
https://thebenefitsguide.com/
http://thebenefitsguide.com/
https://www.anthem.com/coronavirus/employers-and-producers/
https://www.anthem.com/coronavirus/employers-and-producers/
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A helpful tool for 

transitioning back to 

the workplace, this 

new app from doc.ai

tracks symptoms of 

COVID-19

Passport powered by doc.ai:

• Can help employers make decisions about safely 
reopening their business 

• A simple-to-use self-reporting tool designed to 
monitor and trace employee health to assess for 
symptoms of or exposure to COVID-19

• Results can be used to help decide if they are 
approved to enter the workplace and can help 
employees by minimizing exposure to others 
who may be potentially infected

• Uses an at-home pre-screening survey taken at 
home by employees, with a QR entry code given 
to employees who pass

• Responses can be integrated into badging 
systems to minimize screening bottlenecks at 
entrances
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Supporting your return-to-the-workplace strategy



Consumer Resources

9

Community Resources CaregivingMental Health Support

Anthem.com/recovery
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Anthem’s member engagement and digital 

solutions: new technology brings new access



11 |11 |

Members can download Anthem Skill by 

going to “Skills & Games” in the Alexa app 

and searching for “Anthem Skill.”

Anthem Skill: 
a new voice-activated health 
assistant using Alexa

With Anthem Skill, members can simply say, 

“Alexa, ask Anthem” to:

• Order a new digital member ID card

• Check their health savings account (HSA), health 

reimbursement account (HRA) and flexible spending 

account balances

• Check their progress toward meeting their medical plan's 

deductible and out-of-pocket maximum

• Find a doctor

• Refill, renew and check the order status of home delivery 

prescriptions, if they have pharmacy benefits with Anthem

• Find out how close they are to reaching their dental plan's 

deductible and annual maximum, if they have dental 

benefits with Anthem

• Ask what health care terms mean, through Anthem’s glossary

• Coming soon: members will be able to say, “Alexa, ask 

Anthem” to access claims information and perform other tasks

https://home.anthem.com/alexa/
https://home.anthem.com/alexa/
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The Sydney Health app: 
a whole new level of health care connection*

Members now have a fully integrated hub for information about their benefits – making it easy to stay 

connected to their health plan and their health. Sydney Health uses AI to deliver a personalized 

experience for each member, so they can:

Compare costs for health 

care services based on 

their health plan

Check benefits details 

and claims information

Access and use their 

Anthem digital ID card

Search for doctors, other 

health care professionals 

and facilities in their plan

Connect directly to 

virtual care options

Explore health and 

wellness programs 

and information

Join in wellness 

challenges and 

sync their favorite 

fitness devices to 

track progress

Sydney Health will add virtual care features, including the 

AI Symptom Checker and the opportunity to securely link to virtual 

care visits with doctors using text chat or video visits. 

NEW IN 2021:

*grandmothered small groups will have limited functionality due to legacy wellbeing package *

https://www.sydneyhealth.com/
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Healthy activities

• Login to website or mobile app

• Connect a tracking device

• Complete the WebMD Health Risk Assessment

• Read five articles or watch five videos

• Article/video topics include: exercise, healthy eating, sleep, 

family health, mind & body, what’s new, trending, and more.

• Set an action plan

• Action plans include: Eat Healthy, Achieve a Healthy Weight, 

Get Active, Increase Energy, Reduce Stress and Sleep Better

• Complete an action plan

• Track steps 

Members can use a variety of devices, such as  Apple Health Kit®, 

Google HealthTM, FitbitTM, Garmin®, iHealthTM, MisfitTM, Nokia® and 

more. 

Driving next-level engagement

Members can track activities and keep up healthy habits 

MyHealth Dashboard
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SmartShopper*

Across today’s healthcare landscape the price for identical 

procedures can vary significantly depending on where the member 

chooses to go. SmartShopper builds a culture of member shopping 

which contributes to more efficient use of healthcare services.

• No cost service that guides members to cost-effective healthcare services 

where they can compare prices at different facilities for the same procedure. 

• Employees will save money and earn cash back. By the employees using 

lower cost alternatives, the dollars paid out in claims will also be lower and 

we know that is always a positive benefit when going into renewal time

Lab TestingColonoscopyUpper GIHip SurgeryHysterectomyKnee Surgery

HOW IT WORKS

1. Procedure Recommended

2. Shop by Phone or Online

3. Employee has Procedure

4. Employee is Rewarded

*Not Available on Anthem Link/HMO plans



15 |

65%

1.7mm

$70+mm
Claims savings from program to date

Shoppers choosing lower-cost care

Anthem SmartShopper members

Made for Employer’s ease of use

Welcome Emails

Activation Emails

Reminders/Fliers
Getting 

Started

By the Numbers

SmartShopper at Anthem
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Wellbeing Solutions

Holistic care for a healthier, more productive workforce
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A focus

on whole-person health
Financial  |  Emotional  |  Physical  |  Community  |  Social

Wellbeing Solutions is designed to improve 

your employees’ total financial, emotional, 

physical, community and social well-being. 

This program uses a whole-person approach 

to build a clear picture of each employee’s 

health. 

Awareness

❯ Risk reduction via early 

identification and outreach 

alerts members earlier 

❯ Health Assessments help 

members become aware and 

invest in their health

❯ Education, redirection, coaching 

and hands-on care guidance to 

help members be better users of 

health care

Engagement

❯ Industry-leading digital platform 

ensures members are always 

connected with information they 

need to manage their health

❯ Behavioral health resources

to assist with personal, legal, 

financial, and dependent care 

needs

❯ Optional rewards for 

lifestyle/preventive and 

condition specific actions 

Outcomes

❯ Improved health and health 

awareness

❯ Increased productivity, faster 

return to work from illness or injury

❯ Better cost savings for 

specific conditions

❯ More engaged workforce, 

satisfied employees
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Well-being Coach Total: 
a flexible coaching solution for motivation and support

Taking your health and wellness packages to a new level, Well-being Coach Total 

is a new solution for members who need and want to make behavioral changes. 

It can be accessed through the Sydney Health app or over the phone.

Well-being Coach Digital is a 

personalized app that combines 

predictive analytics and proven 

behavioral health techniques.

• Helps employees maintain a 

healthy weight, quit tobacco, and 

find help on topics like nutrition, 

activity, mindfulness and sleep

• Accessible through 

Sydney Health 

• Through AI, it learns about 

members’ habits and lifestyles, 

and provides customized, 

immediately useful advice

Well-being Coach Telephonic 

provides a personal lifestyle coach 

for those who prefer a personal 

touch and a friendly voice. 

• Employees identified as at-risk 

receive a phone call inviting them 

to access weight management or 

tobacco cessation programs

• The member can click to call from 

their phone, mobile apps or online

• For members who want to quit 

tobacco, provides quick access 

to nicotine replacement therapy 

(NRT) options*

* Member cost share may apply

Available to SOCA Benefit Plan Link plans, some ACA plans, 51+
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Access to Care From Anywhere
LiveHealth

Online
• Live, on-demand video doctor visits 

24x7/365 

• Accessible by smartphone, tablet or 

computer

• Cost is less than or equal to an office 

visit

• E-prescribing to your pharmacy of 

choice*

• Also includes:

• Behavioral Health-visits with in-

network licensed Psychologists, 

Therapists and board certified 

Psychiatrists

• Future Moms Breastfeeding 

Support-visits with a lactation 

consultant or registered dietitian 

for personalized postpartum 

nutrition and lactation support
*Only non-controlled substances can be prescribed via video doctor visits
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New Benefit: Sleep Medicine

FAQs

Virtual Sleep Medicine Clinic: includes sleep medicine specialists and home sleep testing. 

Included in all medical products and applies the Specialist Visit cost share. 

What is the cost?

• The specialist cost share applies

How are sleep studies covered with other providers?

• Current sleep study benefits adjudicate under “Outpatient” benefits.

How are resulting prescribed Durable Medical Equipment, e.g. CPAP, covered?

• They are covered as any other DME on the plan and obtained from contracting DME providers (not 

LHO).

Will LHO collect payment up front for the Sleep Medicine/Sleep Study “visit”?

• No, the cost share (copay, deductible and/or coinsurance) will be collected after the benefit adjudicates. 

Are there shipping costs that will be charged to the member?

• No, all shipping and testing equipment costs are included in the “visit” fee from LHO.

How will AIM programs interact with LHO to steer members to LHO vs. existing sleep providers? 

• The AIM clinical team is very supportive of the program.   From a clinical perspective, they believe if will 

actually help improve their ability to steer individuals to Home Sleep Studies. All authorizations and 

referrals will go continue to go through the AIM platform.

LiveHealth Online
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Taking pharmacy into the future
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Care optimization program:
empowering members and providers with 
actionable insights

Digital and letter outreach engages members and their 
providers by sharing personalized information, enabling 
them to make more informed care decisions, and 
address and resolve identified care opportunities.

• Digital notifications and alerts

• Medication review member communication

• Patient highlights provider communication

Clinical Pharmacy Care Center calls members and 
their providers as needed, enabling collaborative and 
coordinated care across medical and pharmacy care 
touchpoints.

• Focus on members with diabetes or behavioral 
health conditions

Analytics applied to claims data identifies opportunities 
to improve health and lower the cost of care by ensuring 
members are:

• Receiving aligned medical and pharmacy care based 
on best practices and guidelines 

• Being directed toward the most clinically appropriate, 
safe, and cost effective drugs

• Not taking unnecessary medications



Proven results: 
closing care gaps and avoiding higher medical costs
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Results based on 2018 clinical and cost-of-
care programs for enterprise Commercial 
and Exchange business; medical cost 
offsets based on Medication Review

3.1M
messages 

sent

37.6%
more compliant 

with medications

36.4%
care gaps 

closed

$20.4M
in pharmacy 

savings

$127M
medical costs 

avoided
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NEW FOR 2021:

Specialty Copay Accumulator 

Rules

• Specialty drug manufacturer subsidies, 
when applied toward member deductibles 
and out-of-pocket  maximums, can have a 
negative impact on the effectiveness of your 
plan’s cost share strategy and increase 
your plan’s overall costs.  

• The specialty drug accumulator rules 
states:

• All non-needs-based copay assistance 
program funds do not count toward 
member deductibles and out-of-pocket 
maximums.

• Only funds paid out of the members 
pocket will apply to plan deductible and 
out-of-pocket maximum accumulators.

.
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Pharmacy Point of Sale Rebates for 51+ fully 
insured, ACA, and ASO <250

Member Portion of Pharmacy Point of Sale Rebates is now 100%
• Rebates are applied against the ingredient cost of all rebate-

eligible prescription drugs which can reduce employees' out-of-
pocket (OOP) costs

• The discount is applied at time of purchase
• Drug claims processed under the medical benefit are excluded
• Only the employees true OOP cost will be applied to their 

deductible and out-of-pocket maximum
• ASO <250 was previously out of scope for POS rebates
• Small group grandmothered, SOCA Benefit Plan, and ABF are 

excluded
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Anthem Link: connecting members with high 

quality providers and smarter health care solutions

Available to: ACA, SOCA Benefit Plan, 51+ 
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Anthem Link: connecting members with high 

quality providers and smarter health care solutions

Network of 

high-performing providers

A curated group of proven 

value-based providers

Artificial intelligence-enabled 

digital tools

Digital tools such as Symptom 

Checker and Virtual Text Visits 

guide members to the right 

provider, in the right setting, 

at the right time

Wellness programs

Clinical programs/incentives 

for engagement

Whole Health

A holistic approach to care 

through the integration of 

medical, specialty, pharmacy 

and wellbeing solutions programs

OE support and 

transition of care

Useful resources/tools help 

members make the best 

decisions for their families

Advocacy and 

clinical integration

Offering analytics-driven, 

personalized clinical and 

navigation support
Anthem 

Link



28 |

Anthem Link works seamlessly to benefit 
providers, members andemployers

Providers

› Sustainable business case

› Increase in number of  

patients and quality of  

relationships with members

› Additional tools and  

reporting for better  

population management

› Continuous development  

and support fromAnthem

Members

› Access to top providers

› Affordable and high-quality,  

coordinated care

› Easy navigation through our  

provider match and digital tools

› Access to symptom info where,  

when and how members  

prefer them delivered

Employers

› Administrative ease through  

turnkey implementation

› Control over costs  

and predictability

› Advanced reporting  

and analytics
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Network of high
performing
providers

Better Outcomes/  
Lower Costs

Anthem
Link

Anthem Link:

Transforming healthcare

Digital-first technology is driving our network 

strategy to  be stronger, more collaborative and 

more efficient than  ever before and allowing 

us to lead the transformation to  value-based 

health care.

Our High Performance Networks are built on:

Deep local knowledge/relationships

networks for every market’s needs

Actionable insights

allow employers to balance access/costs

Data-driven provider support

improves outcomes

Intuitive digital tools

help members find the right care



56%
of US population  
has access to HPN  
(185M Americans)

As an employer, you’re looking for every advantage you can get for your employees and your bottom line. Because of 

our size, access to data and long-standing relationships locally we have the support of the provider community and  

can provide efficiencies no other carrier can offer.

Portable and  

seamless across

54+MSAs

The best we offer
locally,  available
nationally

Statewide MSAcoverage
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COMPOSED OF HIGH-PERFORMING PROVIDERS IN

CINCINNATI, OH

MSA-LEVEL  

MAP

Anthem Link - Cincinnati, OH

Cincinnati HPN

Additional HPN Providers: St Elizabeth Healthcare

Excluded Key Providers: University of Cincinnati (UC) Health, Mercy 

Health, The Christ Hospital

A focus on quality and efficiency of care, and reduced costs for employers

LOCAL VALUE PROP

• Certain providers in the MSA are 

participating in Cooperative Care, 

which combines a total cost of care 

and downside risk payment 

arrangement with a high performing 

network/product solution to align 

incentives across all stakeholders 

43%
Hospitals

41%
PCPs

44%
Specialists

NETWORK MATCH TO PPO:

 US News & World Report High 

Performing in: Colon Cancer 

Surgery, Heart Failure, Hip 

Replacement, Knee Replacement, 

Lung Cancer Surgery

 America's 50 Best Hospitals 

Award™ (2020, 2019, 2018)

 America’s 100 Best Hospitals for 

Stroke Care Award™ (2020, 2019, 

2018)

 Cranial Neurosurgery Excellence 

Award™ (2020, 2019, 2018)

 Neurosciences Excellence 

Award™ (2020, 2019, 2018)

 Blue Distinction Centers+ for 

Specialty Care: Knee/Hip 

replacement and Spine surgery

 Ranked in Top 6 nationwide in 

all categories by US News & 

World Report

 Blue Distinction Centers for 

Transplant for pediatric liver and 

bone marrow/stem cell transplants

Columbus HPN

Cleveland/Akron 

HPN

*HMO/HMO HSA plans on HMO network 

Available to: ACA, SOCA BP, 51+ 
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Anthem Link-Columbus, OH

A focus on quality and efficiency of care, and reduced costs for employers

*HMO/HMO HSA plans on HMO network 

Available to: ACA, SOCA BP, 51+

DETAILS COMING SOON
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COMPOSED OF HIGH-PERFORMING PROVIDERS IN

CLEVELAND-ELYRIA, OH

MSA-LEVEL  

MAP

Anthem Link - Cleveland-Elyria, OH

Additional HPN Providers: Quality Alliance, Akron General

Excluded Key Providers: University Hospital/Rainbow Children's; Summa 

Health System; Akron Children's Hospital

A focus on quality and efficiency of care, and reduced costs for employers

LOCAL VALUE PROP

• Includes High Quality High 

Value providers aligned with 

Anthem's value based care 

strategy

• Alignment and accessibility to 

the region’s most trusted 

health care providers

33%
Hospitals

37%
PCPs

40%
Specialists

NETWORK MATCH TO PPO:

 Ranked #4 nationwide by US News 

& World Report; 

 #1 nationwide in 

Cardiology and Heart 

Surgery

 #2 nationwide in 

Rheumatology

 Top 20 in all other adult 

categories 

 US News & World Report 

nationally ranked in 10 pediatric 

categories

 Includes Akron General Hospital, 

which has earned Healthgrades

“America’s 50 Best Hospitals for 

Cardiac Surgery Award™” (2020)

 US News & World Report High 

Performing in COPD, Colon 

Cancer Surgery, and Pulmonology 

& Lung Surgery

 Blue Distinction Center for 

Specialty Care for bariatric 

surgery, cardiac care, knee/hip 

replacements and transplants 

(adult liver, lung, heart, bone 

marrow/stem cell and pediatric 

liver, bone marrow/stem cell, 

heart)

Cincinnati HPN

Columbus HPN

Cleveland/Akron 

HPN

*HMO/HMO HSA plans on HMO network 

Available to: Groups with 250+ members
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Anthem Link-Overview of Digital First 

Product Design

34

High Performance Network-Blue 

Connection HMO

Benefit Design 

& Steerage

• Steer to appropriate digitally-based visits

o No Member Cost for Virtual Text Visits1

o No Member Cost for Virtual Video Vist (LHO or HPN doctor)1

• Steer to appropriate sites and types of care

o No Member cost for PCP Visits1

o No Member cost for preferred lab (e.g. LabCorp or Quest)1

1H.S.A. compatible plans must meet deductible first

• AI driven symptom checker

• Virtual care services

o Virtual Visit – Text chat

o Virtual Visit – Video chat
Digital 

Programs

Clinical & 

Wellbeing 

Programs

• Digitally enabled Wellbeing Solutions:

o Custom member digital content

o Digital Action plans, tracking, and rewards

o Digital lifestyle coaching (and virtual telephonic)

o Digital Maternity Support via LiveHealthOnline Lactation

• High-value network combined with digital tools that align to 

curated primary/ancillary/specialty docs

Members are 

rewarded for 

using digital 

tools and 

services
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Site of Service 2021 Benefit Design

PCP Office Visit

Evaluation/Management (E&M) $0

Lab, X-Ray, Allergy Testing, Diagnostic Testing Coinsurance

Advanced Imaging (ADI) Deductible/Coinsurance

SPC Office Visit

E&M $75

Lab, X-Ray, Allergy Testing, Diagnostic Testing Coinsurance

ADI, Radiation/Chemo, Dialysis, Rx Infusion Deductible/Coinsurance

Virtual Visit/ Text Chat $0

Retail Health Clinic Visit $0

Preferred Lab (e.g. Quest, LabCorp) $0

Mental Health/ Substance Abuse Visit $0

Ambulatory Surgical Centers

Facility Charge, Surgery, Lab, X-ray, Ancillary, Physician Deductible/Coinsurance

Urgent Care

E&M $100

Lab, X-ray, Diagnostic Testing, Surgery Coinsurance

ADI, Rx Infusion Deductible/ Coinsurance

Anthem Link- Non-CDHP 
Structure*

*Groups with over 100 enrolled subscribers can customize plans within certain parameters. Please reach out to your 100+ Account Executive or Account Manager 

for details
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Anthem Link-CDHP/HSA 
Compatible Plan Structure*

Site of Service 2021 Benefit Design

PCP Office Visit

Evaluation/Management (E&M) Deductible/ $0

Lab, X-Ray, Allergy Testing, Diagnostic Testing Deductible/ $0

SPC Office Visit

E&M Deductible/ $75

Lab, X-Ray, Allergy Testing, Diagnostic Testing, ADI Deductible/ $75

Radiation/Chemo, Dialysis, Rx Infusion Deductible/Coinsurance

Virtual Visit/ Text Chat Deductible/ $0

Retail Health Clinic Visit Deductible/ $0

Preferred Lab (e.g. Quest, LabCorp) Deductible/ $0

Mental Health/ Substance Abuse Visit Deductible/ $0

PT/OT/ST Therapy and Chiro Treatment Deductible/ $75

Ambulatory Surgical Centers

Facility Charge, Surgery, Lab, X-ray, Ancillary, Physician Deductible/Coinsurance

Urgent Care

E&M, Lab, X-ray, Diagnostic Testing, Surgery, ADI Deductible/ $100

Rx Infusion Deductible/ Coinsurance

*Groups with over 100 enrolled subscribers can customize plans within certain parameters. Please reach out to your 100+ Account Executive or Account 

Manager for details
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Specialty coverage: 

plans for all aspects of total health

Customers with medical and specialty products stay with us two 

years longer – 29% longer – than medical only customers.

Customers with three or more specialty products have higher 

satisfaction overall with Anthem – 74.9% vs. 57.7% for those 

that have only medical.
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1 Anthem 2019 data

2 Anthem Life Productivity Solutions Quantify Study

3 3.5 years (2015 – July 2019) of opioid pharmacy claims data prescribed

by dentists was examined for members with an Anthem pharmacy plan

Anthem Whole 
Health Connection –
at no extra cost

• By connecting medical, dental, vision, life and 

disability we deliver better health, lower costs, 

and a better experience – standalone carriers 

can’t do this!

• Bi-directional Health History capability offers 

market-leading collaboration between primary 

care doctors, dentists, eye doctors and care 

managers 

• Disability case managers, vocational 

rehabilitation counselors and medical 

care managers coordinate care to help 

employees stay-at-work or get back to 

work quickly and safely

• Additional dental services for members 

with certain health conditions 

• Increased member engagement with 

dental and vision care alerts

Focus on whole person care:

38 |

17,000
dental gaps in care 

closed monthly1

50%
decrease in opioids 

prescribed by Anthem 

dental providers3

23%
of employees return 

to work early2

144,000
identified with a high-risk 

health condition via an 

Anthem vision claim in 

a 12-month period1
MEMBERS
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Patient Health History

We are the first and only carrier with bi-directional 

communication between dentists, vision care 

providers, doctors and care management 

professionals

› We provide electronic patient health profiles in a 

HIPPA compliant manner to our dental and vision 

providers, which includes:

› Prescription medicines

› Recent medical diagnoses

› Lab test results

› A new enhancement will allow dental and vision 

providers to share relevant patient information with 

in-network doctors. 

• All in-network providers who are part of a patient’s care team will 

be able to collaborate on their health, enhancing data by allowing 

dental and vision providers to enter the most up-to-date patient 

information. 

• By sharing important patient data with each other, they can 

positively impact patients’ health outcomes

› Care gap alerts

› Care management 

program participation

This allows dentists 

and vision 

providers to:

Identify drug interactions

Identify diseases

Refer to PCP/Care Management 

Address care gaps with patients 
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Anthem now has the LARGEST

Dental PPO network in the nation1

› Improved provider matching and less disruption - we make it easy and seamless to 

switch carriers

› A larger network means greater access - driving higher in-network utilization, stronger 

network savings and greater access to care for members

› Strong network discounts –members save more by visiting one of our network dentists 

with our 38% average national network discount

#1

Superior dental network overall value with a combination of network size, 

in-network utilization and network discounts

Anthem Complete – powered by the national BCBS Dental GRID across 50 states

43% 133K+ 464K+ 38% 75%
network growth over the 

past 5 years2

unique dentists2 locations2 average member 

discount3

average network 

utilization3

1-Dental Network Comparison Report, 5-2020

2-Network360, May 2020

3-Antem Quarterly Network Metric Report, 2020
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Teledentistry
Dental care in the comfort of your 

own home

Teledentistry is the use of technology for 

dental care, consultation and education –

often using mobile and online resources 

› We reimburse for covered services performed in 

the dentists office or via a teledentistry visit 

› Network providers do not charge for teledentistry

services differently than in-person dental visits, 

but members may pay more out-of-network

› Can be used for exams, consultations, and even 

‘at home’ orthodontia 

› A great way to achieve a second opinion benefit

› Alternative solutions to emergency room visits 

and unnecessary health care costs
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Ortho@Home
‘At home’ orthodontia now covered1

1-Ortho@Home is covered for members with orthodontic coverage on Dental 100, 200, 300 and Prime and Complete networks. Products include Dental Blue, Prime and Complete, and Essential Choice PPO

2-Out-of-pocket cost estimated based on plan design for employee-only coverage with a 50% orthodontic benefit. This is only an example. Actual costs will vary based on the individual member’s plan design and clear aligner provider selected. 

3- This example is for illustrative purposes only

4-Journal of Dental Research & Reports. “Teleorthodontic treatment with clear aligners: An analysis of outcome in treatment supervised by general practitioners versus orthodontic specialists.”  Ackerman, Marc B.  2019.

5-American Association of Orthodontists.  Available at https://www.aaoinfo.org/_/frequently-asked-questions/

6-American Association of Orthodontists: https://www.aaoinfo.org/_/adult-orthodontics/

Here’ s an example of how employees will save3

At home orthodontia cost $1895

Anthem network discount -$200

Anthem Plan Payment -$847.50

Employees could pay just $847.50

Here are just some of the benefits employees receive:

› Orthodontia care for under $1,0002

› At home convenience and big savings (up to 60% less) 

› Dentist oversight without regular office visits 

› Virtual access to licensed dentists

› Convenience of removable braces

$7,045
Average cost of traditional 

orthodontia care4

Over 60% 
of U.S. counties lack access to 

orthodontists5

25% 
of orthodontic patients 

are adults6

Anthem has partnered with several popular providers to 

offer network discounts for Ortho@Home. To find a 

participating provider please visit anthem.com or our 

Sydney Health mobile app. 



Anthem Vision

› Largest national network with mix of independent 

providers, retail locations and online1

› Extra benefits for kids - polycarbonate and Transitions 

lenses at no extra cost

› Flexible benefit options

› Industry-leading discounts for members

› Longest customer service hours in the industry 

75%
average member 

in-network 

savings2

97%  
in-network 

utilization2

1 Netminder, October 2019

2 Anthem 2019 data

3 Anthem 2019 data, small and large group clients

80%/20% 
independent 

providers/retail 

network mix2

43

9 out of 10 
customers 

renew3



Anthem Life & Disability

1 Anthem data January 2020

› Full portfolio of products with flexible contracts and 

integrated absence management 

• New in 2020: updated contracts with industry leading 

provisions

› Robust value adds included at no extra charge

› Integrated disability management and behavioral health

› Seamless integration from STD to LTD

3.6 million 
members and 

35,000 clients1

“A” 
excellent

A.M. Best 

Ranking

215 
dedicated 

claims 

professionals

44

100%
of calls answered live during 

business hours (8-8 EST) by a 

dedicated call center
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Resource Advisor Program

Included with all life and disability plans

Counseling and 

consultations 
› 24/7 toll-free phone 

consultations

› Counseling sessions: 

Three face-to-face, telephonic or 

video chat thru LiveHealth

Online

› Unlimited legal and financial                   

consultations

Resource 

Finder
› Online provider database 

for child and elder care

› College locator

› Library of practical 

information

Online services, 

tools and resources 
› Identity theft services

› Debt and credit 

management

› Investment planning

› State-specific and 

living wills

Valuable Support
Helpful extras for members, at no additional cost

Travel Assistance

Life plans include 

support for employees 

and their families 

traveling more than 100 

miles from home.

Beneficiary Companion 

provides assistance 

handling estate details.

*Available for employees with life coverage

45
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51-99 Updates
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2021 51-99 Updates

Making Anthem the Preferred Choice

Wellbeing Solutions

2020 Portfolio Changes

ABF



S
H

O
W

2021 51-99 Updates

Making Anthem the Preferred Choice

Flexible Rate Options

• Extended rates

• Transition Credits

Whole Health Connection

• Savings
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9 out of 10 ABF groups 

share in the surplus at the 

end of the contract year.*

The potential for shared 

savings through Anthem 

Balanced Funding (ABF)

With ABF, a fixed monthly payment includes:

• Stop loss coverage to protect clients from 
the risk of large claims

• No deficit carry forward

• Prefunded claims run-out

• Refund up to 50% of surplus

• Monthly reports with cost insights

• Robust Network

• Health and Wellness Programs

Your clients can enjoy the potential for savings, with 

built-in backups to cap their costs. With ABF, if groups 

have a healthier than expected year, they share in the 

savings by getting a percentage refunded. They also 

receive their payout sooner than with most carriers.

* End-of-year surplus savings is an estimate based on 
experience of Anthem’s Connecticut book of business.

2021 51-99 Updates
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Anthem Balanced 

Funding: savings on 

savings

When clients purchase Anthem Specialty 

coverage along with an Anthem Balanced 

Funding (ABF) plan, they save on their 

medical payments.1

50 |

1 Savings amount is based on number of employees enrolled.

2 Credit is applied to the ABF administrative services fee and issued as a one-time statement credit 

within 90 days following the effective date. Credit is subject to underwriting approval based on 

dental, vision, life, STD and/or LTD products purchased and determination of final enrollment. 

Anthem’s credit will remain the same regardless of the actual expenses the group may incur. 

Credit only applies when new Anthem dental, vision, life, short- and/or long-term disability 

coverage is purchased with an ABF medical plan. Credit only applies to dental, vision, life, short-

and/or long-term disability groups with 10 to 100 enrolled. Excludes voluntary products. Requires 

minimum basic life coverage benefit amount of $25,000. Other restrictions and state-specific 

limitations may apply. Please contact your representative for more information.

Add on benefits and save2

Plans 25-50 51-75 76-100

ABF Medical + Dental $3,000 $4,500 $6,000

ABF Medical + Vision $1,500 $2,250 $3,000

ABF Medical + Life $1,500 $2,250 $3,000

ABF Medical + Short-Term Disability (STD) $1,000 $1,500 $2,000

ABF Medical + Long-Term Disability (LTD) $1,000 $1,500 $2,000

Total savings $8,000 $12,000 $16,000

2021 51-99 Updates
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Get Strong
Engagement package to help encourage 

digital engagement & preventive care 

behavior

Well-being Coach

Employees can receive support to maintain a healthy weight or 

quit tobacco, with additional help on well-being topics like 

nutrition, activity, mindfulness and sleep. They can access digital 

coaching through an app, or members that need additional 

support can connect with health coaches by telephone or through 

chat. 

Companies with higher levels of 

well-being achieve better business outcomes:

2x

More highly-engaged 

employees

22%

Higher revenue

per employee

70%

Fewer highly-stressed 

employees

$1k

Lower annual 

health care costs per 

employee

Rewards – up to $200

Flu Shot + Wellness Visit - $501

For receiving both a preventive wellness exam and flu shot 

based on claims.

Healthy Activities – up to $150

Register on the app to complete a health assessment and 

track health activities through a variety of supported 

devices.
$1k

Fewer days missed per year 

to unexpected illness or presenteeism2

Available for businesses with 51 or more subscribers. Product availability may vary. Contact your Anthem account representative for more information.

Anthem Health Rewards eligibility applies to only employees and their spouse/domestic partner. Member must be active on the plan and activity must 

take place during the plan effective year. 

The amount of rewards loaded to the Health Rewards card may be considered income to you and subject to state and federal taxes in the tax year it is 

paid. We recommend that you consult a tax expert with any questions regarding your tax obligations. 

1. Members can participate by completing an annual wellness exam and obtaining a flu shot during the employer group’s plan year. Once we 

receive an Anthem claim for both an annual wellness examination and a claim for an annual flu shot, members are eligible for the reward.

2. Sources: 2017/2018 Willis Towers Watson Global Benefit Attitudes Survey, U.S.; 2015/2016 Willis Towers Watson Global Staying at Work 

Survey, U.S.

Includes

2021 51-99 Updates
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Medical Portfolio Changes

• Plan Additions/Terminations

• New Anthem Link HMO plans

• Available in Cincinnati/Columbus service areas

• 3 traditional PPO plans

• 3 CDHP/HSA compatible plans

• 11 closed plans

• 2 Traditional PPO plans

• 5 Three-Tier PPO Plans

• 3 Traditional CDHP/HSA compatible plans

• 1 Three-Tier CDHP/HSA compatible plans

• Rx option (T5) closed

• Telemedicine Mandate-Cost share must align with PCP & SPC office visit cost 
share to achieve parity in coverage. Normal PCP/SCP cost share will apply 
if/when covered telemedicine services are covered by non-LiveHealth Online 
Providers

2021 51-99 Updates
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2021 2-50 Updates

SOCA Benefit Plan

ACA

Grandmothered

New Group On-boarding

Wellbeing Solutions 

Specialty
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Advantages of Anthem The SOCA Benefit Plan: 

new plans, more choices, deeper discounts

Competitive rates

similar to pre-ACA rating, 

which can mean more savings

Fixed monthly payments

to help keep your budget 

on target
The SOCA 

Benefit

plan

Whole person care 

when you add Anthem dental, 

vision, life and/or disability to 

an Anthem medical plan

Many plan options

that mirror many of our 

most popular pre-ACA 

plan designs

Network strength

with Anthem’s Broad Blue 

Access PPO network and 

essential Rx formulary

Strength in numbers

because being part of a larger 

self-funded pool, employers have 

financial protection backed by 

Anthem’s stop loss coverage

Preferred specialty rates

available exclusively to SOCA 

Benefit Plan customers. Rates are 

between 5-10% below standard 

rates

Coverage for claims run-out

to help you avoid unexpected costs

2021 2-50 Updates
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SOCA Benefit Plan –

Recent Administrative Changes (mewa.io)*

• Mewa.io was recently engaged to assist with:

• Streamlining the termination process by verifying termination to ensure 

members are offered the appropriate coverage options through COBRA 

or State Continuation. 

• Notifying employers who qualify for Medicare Primary of any Medicare-

eligible employees and facilitating the online completion of the SEE 

Package.

• We understand there were hiccups as this new process was implemented 

but all involved parties are continuing to make improvements to ensure the 

best member, employer, and broker experience

*as a reminder, MyCOBRA plan is the required COBRA vendor for SOCA Benefit Plan COBRA Administration

2021 2-50 Updates
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SOCA Benefit Plan –

Recent Administrative Changes (mewa.io)*

• The process:

• Mewa.io processes a file from Anthem every Monday for new terminations from the previous 

week

• On Tuesdays:

• brokers will receive an email listing termed employees and Medicare-eligible employees 

for any of their groups

• group contacts will receive termination verification requests and Medicare packets for 

Medicare-eligible employees

• Employer reminders are sent at 3, 5, and 9 business days. Unanswered requests will 

automatically close at 10  business days and the term reason will default to “loss of eligibility” 

• Weekly files resulting from the above responses are sent to MyCOBRA Plan to process. Once 

processed, appropriate notices are sent to members for COBRA or Sate Continuation

*as a reminder, MyCOBRA plan is the required COBRA vendor for SOCA Benefit Plan COBRA Administration

2021 2-50 Updates
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SOCA Benefit Plan –

Recent Administrative Changes

• SPD and Compliance Document Posting

• These documents are now housed In EmployerAcccess

• A flyer with steps for retrieval is part of the handouts from this meeting

2021 2-50 Updates

• The Employer Application has been amended to support broker access to 

EmployerAccess at installation

• Opt out by group is available, checkbox has been added to FormFire

• AOR listed on application will be granted access
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SOCA Benefit Plan –

Miscellaneous Changes and Reminders

• Domestic Partners will be eligible for coverage effective January 1, 

2021

• Effective 10/01/2020, Specialty can be installed on new business with 

an election template vs. making plan elections in FormFire

• If a member (either subscriber or dependent) is not enrolled in 

medical, an employee application will be needed

• The current process is still available for groups that would prefer 

to capture elections in FormFire

• Using this format will also circumvent the need for 

beneficiary social security numbers when life is sold

• Combined medical and specialty employer and employee 

applications coming in 2021

2021 2-50 Updates
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SOCA Benefit Plan –

Miscellaneous Changes and Reminders

• New welcome letter process coming soon

• New format will be shared once finalized

• Letters will now be sent upon underwriting approval and will not be pended for final 

installation/ID card generation. As a result, peak letters will no longer be 

needed/used

• In an effort to streamline correspondence during installation, sales support will be 

working on items as team out of the shared mailbox. Please direct all correspondence 

on case installations to socabpnewcaseinstall@anthem.com (Sales Support Team no 

longer assigned by agency)

• New Administrative and Benefit Change Authorization form available

• We have added the 2021 contract codes for medical in the event of an off-cycle 

change

• IMPORTANT SUBMISSION REMINDERS

• Please see appendix for common errors and omissions that cause delays in 

group set up

• Paperwork due by the 15th of the month prior to the effective date

• Grandmothered and ACA transfers require standard submission

2021 2-50 Updates

mailto:socabpnewcaseinstall@anthem.com
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SOCA Benefit Plan –

Multiple Renewal Months

• Beginning in 2022, the SOCA Benefit Plan will add 2 additional common renewal 

months

• January 1

• September 1

• New sales effective January 1, 2021 will renew with the first new renewal date-

January 1, 2022

• Medical contract lengths will now vary from 9-12 months depending on original 

effective date

• Original effective date:

• January-April: renews January 1

• May-August: renews May 1

• September-December: renews September

• Specialty will continue to have a common renewal date with medical (rate 

guarantees will vary to align renewal dates)

2021 2-50 Updates
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SOCA Benefit Plan –

Portfolio Updates

• New product naming convention

• SOCA Benefit Plan Blue Access PPO…..

• Plan Additions/Terminations

• New Anthem Link HMO Plans

• Available in Cincinnati/Columbus service areas

• 3 traditional PPO plans

• 2 CDHP/HSA compatible plans

• 2 new PPO plans

• Total Number of Plans

•2020 = 21

•2021 = 28

• Telemedicine Mandate-Cost share must align with PCP & SPC office visit 

cost share to achieve parity in coverage. Normal PCP/SCP cost share will 

apply if/when covered telemedicine services are covered by non-

LiveHealth Online Providers

2021 2-50 Updates
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SOCA Benefit Plan –

Portfolio Updates

• Pharmacy Network Change

• 2020 Pharmacy Network: National Network

• 2021 Pharmacy Network: RX Choice Tiered Network

• In-network Level 2 copays are $10 higher than In network Level 1 

copays

• Level 1 copays match 2020 network copays

2021 2-50 Updates
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NEW to the SOCA Benefit Plan: Integrated Act Wise 

consumer-driven health plans: smart decisions made easier 

Integrating your clients’ health 

plans with their spending account 

administration results in a simple, 

consolidated experience.

• Single provider for medical with 

integrated health savings account 

(HSA), pharmacy, health and wellness, 

vision, dental, life and disability

• Simplified benefits information allows 

for more informed and financially smart 

health care decisions

Give your clients and their employees the power of one:

One customer 

service team

One website to manage HSA 

accounts (check balances, 

pay claims, compare costs, 

upload receipts and more)

63 |

One smart 

debit card

2021 2-50 Updates 
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SOCA Benefit Plan Wellbeing 

Solution Changes for 2021

• PPO plans will continue to offer the Foundational package 

• Anthem Link HMO plans will offer the Preventive Care 

Incentives package 

– New program: Well-being Coach Total (digital and telephonic)

– The following incentives:

• Replacement of Health Assessment ($50) and Tobacco 

Free ($50) with Sydney My Health Rewards ($150)

• Reduction of reward for Annual adult wellness exam 

“AND” flu shot from $100 to $50

– SmartShopper is not included on Anthem Link

2021 2-50 Updates
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ACA –

Portfolio/Benefit Updates

• HMO

• Anthem Link products will be offered in Cincinnati and Columbus service 
areas only

• There are 5 “DigitalCare” plans

• 3 traditional PPO plans

• 2 CDHP/HSA compatible plans

• Pathway HMO will continue to be offered in all current markets

• Adding 1 new plan

• PPO

• Closing 16 plans (including all Platinum plans)

• Total Number of Plans

• 2020: 50

• 2021: 40

• Many plans have higher OOP maximums

• Telemedicine Mandate-Cost share must align with PCP & SPC office visit cost share to achieve 
parity in coverage. Normal PCP/SCP cost share will apply if/when covered telemedicine 
services are covered by non-LiveHealth Online Providers

2021 2-50 Updates
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ACA-

RX Cost Share changes for copay-based plans*

• Changes in Red

• Level 1 Retail: $15/$60/$100/30% up to $500-$550 per script

• Level 2 Retail: $25/$70/$110/30% up to $600-$650 per script

• Mail Order: $38/$180/$300

• Copay changes impact all plans

• Per script maximum changes impact gold plans and some silver 

plans

*changes to current plans only-see Anthem Link Rx cost shares in appendix and other supplemental 

documents

2021 2-50 Updates
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ACA-

Miscellaneous Administrative Changes

2021 2-50 Updates

• New Option for submitting renewal upsells/benefit changes via PTB

• A "Quick Renewal" button has been added to the top of the Producer 

Toolbox Portal

• Clicking this button will take you to your current ACA renewals.

• Once a group is located in the list, click on "Quick Renewal"

• From here plan options can reviewed, specialty can be quoted, 

adds/changes can be submitted, and any necessary documents can be 

signed directly in the Toolbox

• A binder check is no longer required

• first month's payment will be collected via the normal invoicing process
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ACA RX Program Change-
90-day Maintenance 
Medications will be obtained via 
“Opt-Out Home Delivery”

• Formerly used “Home Delivery 
Education” which was simply an 
educational program to promote home 
delivery to members taking a 
maintenance medication

• For 2021, members must receive their 
90-day maintenance medications 
through home delivery powered by 
IngenioRx Mail or CVS Retail, but 
members still have the ability to opt-out 
of "mandatory mail" plan design by 
calling in to customer service to obtain 
a 30-day supply in retail.

2021 2-50 Updates
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• Transitional Relief was extended again 
for 2021, so we can continue to offer our 
Small Group Grandmothered plans on a 
renewal basis

• There are no changes to the 2021 
Grandmothered portfolio this year except 
the annual EOC updates (for 
telemedicine etc.)

• CDHP/HSA Compatible plan incentives 
remain the same (Preventive Care 
Package does not apply):

• $100 for annual exam and flu shot

• $50 for tobacco-free certification

• $50 for online health risk assessment

2021 2-50 Updates

Grandmothered 

Plan Update
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Grandmothered Plan Renewal 
Reminders

• January renewals will be released to 
the brokers via Producer PTB 
mid‐September

• Average renewal increase is 6%

• Remember that you (broker) will see 
the grandmothered (legacy portal) 
renewal AND an alternative ACA 
renewal on the portal

• Renewals will be mailed directly to the 
groups approximately 65 days prior to 
the renewal date (October 25). Groups 
will ONLY receive the actual 
grandmothered renewal

Renewal Process

70

Options at Renewal
• Keep the current plan. Plans will 

automatically renew unless we hear 

otherwise.

• Move to another Grandmothered plan. 

Alternate plans are included in most 

renewal packets and can also be run 

online.

• Move to the ACA platform. An alternate 

ACA renewal is provided to brokers for 

comparison. Notice to Anthem is required 

by 12/5/20 to ensure a smooth transition.

• Move to the SOCA Benefit Plan. Talk with 

your sales rep to see if this is the right 

option for the group.

2021 2-50 Updates
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2-50 Wellbeing Solutions 

2021 2-50 Updates
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Wellbeing Solutions 

Foundational Package

 24/7 Nurseline  Case 

Management 

(Medical & 

Behavioral)

 Condition Care 

ESRD

 Care 

Optimization

Program

 AHG –

Enhanced 

Service model

 Health 

Assessment

 Future Moms 

with ID, LHO, 

Lactation

 Quick Care 

Options 

 AIM*  Site of Care  Medical 

Specialty Drug 

Review

 Sydney Care

 Autism 

Spectrum 

Disorder (ASD) 

Program with 

Applied 

Behavior 

Analysis (ABA)

 Commercial 

Outbound Call 

Program

 MHA Gold 

without daily Rx 

alerts

 Transplant

 Condition Care 

Core

 NICU Case 

Management

 Utilization 

Management –

(Medical and 

BH)

*AIM programs differ by state. 

2021 2-50 Updates
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Wellbeing Solutions-

Preventive Care Incentives Package

Preventive Care Incentives Value Proposition

 Foundational Package

 Well-being Coach Total (digital and 

telephonic)

 Annual Adult Wellness Exam incentive 

“AND” Annual Flu Shot incentive = $50 total

 Tobacco Free Certification incentive ($50)

 Health Assessment incentive ($50)

 My Health Rewards Sydney incentives (up to 

$150): complete activities to accumulate 

points (100, 200, 300, $50/100pts). Activities 

include: complete health assessment, track 

exercise, and set & complete health goals

A holistic experience that  delivers unparalleled value, 

guidance and encouragement to your employees no matter 

where they are on the health care spectrum - leading to a 

happier, more productive workforce.

 Encourages preventive care behavior and early 

identification of chronic conditions

 Coaching via Well-being Coach Total

 Incentives for lifestyle, preventive and condition-specific 

actions.

 Human-led coaching for those needing a personal touch 

and friendly voice or market leading mobile coaching app 

for those that want ready access 24/7

 Increased comprehensive engagement and 

encouragement of preventive care activities

2021 2-50 Updates

Available on Anthem Link for SOCA Benefit Plan and ACA 
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Preventive Care Incentives + Fitness Value Proposition

 Foundational Package

 Well-being Coach Total (digital and telephonic)

 Annual Adult Wellness Exam “ AND” Annual Flu Shot 

incentive = $50 total

 Tobacco Free Certification incentive ($50)

 My Health Rewards Sydney incentives (up to $150): 

complete activities to accumulate points (100, 200, 300, 

$50/100pts). Activities include: complete health 

assessment, track exercise, and set & complete health 

goals

 Gym Reimbursement (35 50 visits, $400 sub, spouse & 

dependents 18+)

A holistic experience that  delivers unparalleled value, guidance and 

encouragement to your employees no matter where they are on the 

health care spectrum - leading to a happier, more productive 

workforce.

 Encourages preventive care behavior and early identification of 

chronic conditions

 Fitness rewards via Gym reimbursement to encourage 

participation in fitness activities

 Incentives for lifestyle, preventive and condition-specific 

actions.

 Human-led coaching for those needing a personal touch and 

friendly voice or market leading mobile coaching app for those 

that want ready access 24/7

 Gym reimbursement

Wellbeing Solutions-

Preventive Care Incentives + Fitness Package

2021 2-50 Updates

Available on ACA "Plus" plans
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ACA Wellbeing Solution Changes for 

2021

• Most PPO and Pathway HMO plans will continue to offer 
the Foundational package

• New Anthem Link HMO plans will offer the Preventive 
Care Incentives package

– New program: Well-being Coach Total (digital and telephonic)

– The following incentives:

• Replacement of Health Assessment ($50) and Tobacco Free ($50) with 
Sydney My Health Rewards ($150)

• Reduction of reward for Annual adult wellness exam “ AND”  flu shot from 
$100 to $50

• PPO plans with “Plus” in the name will include the 
Preventive Care Incentives + Fitness package

– Gym Reimbursement subscriber, spouse/domestic partner and 
dependents 18+ eligible for up to $400 per year; must show proof 
of 50 visits per six month timeframe (rather than 35 visits)

• SmartShopper is not available on Anthem Link HMO or 
Pathway Group HMO plans

2021 2-50 Updates
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Small business onboarding 
and renewals: a how-to for 
getting a good start and 
maintaining your plan 

• Become familiar with their plan, the benefits and many tools for 

them and their employees

• Access electronic flyers on many important topics that can easily 

be shared or printed for employees

• Find links to tools and websites to help with plan administration

• Access videos on topics such as the Anthem Health Guide, 

Pharmacy and EmployerAccess

Whether employers are just getting started with their plan or 

renewing with us, this digital resource can help employers:

The online Anthem Small Business 

experience is customized – so each 

client knows they are appreciated 

and understood.

Email communications with 

personalized URLs for 

measurable data and 

stronger engagement

A microsite to drive 

employers to information, 

or for decision-making 

upon renewal

Anthem’s Employer Experience effort uses multiple channels 

of communication, including:

2021 2-50 Updates
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New Vision plan designs 

$150, $180 and $200 material allowance for frames

Specialty Small 

Group Update 
No employer premium contribution requirements 

for voluntary and non-voluntary (employer-

sponsored) Dental and Vision plans

Association discounts (grandmothered and ACA 

groups only) 

5% Dental

5% Life

5% Disability 

Up to 12.5% Vision

$50,000 guarantee issue

on life coverage 

2021 2-50 Updates

Expanded Dental and Vision Portfolio for 

SOCA Benefit Plan groups

Reach out to Anthem Connect for additional plan 

options
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Your Ohio Anthem Connect Team 

For Specialty groups 2-50

Connect New Sales Rep Connect Renewal Rep

As your personal inside sales team, Anthem Connect is always available by phone 

and email during business hours. Contact us directly any time you need 

assistance.

› Pre-sales through sale

› Renewals 

› Quotes

Contact your Connect sales team for industry leading 

products, networks, and the most competitive pricing 
available for our Specialty products.

The Anthem Connect team partners closely with your local Anthem sales team

Chelsea Zika

Small Group 2-50

218-305-3699

connect@anthem.com

Jeff Reed

Small Group 2-50

218-305-3697

connect@anthem.com

2021 2-50 Updates



From all of us at Anthem, thank you.
In the quest for total wellness, you complete the picture. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans,
Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine,
Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates
administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite
benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO
plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia,
Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross
Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation
(Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent
licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Appendix

Regulatory Guidance/Mandates SOCA Benefit Plan Reminders

Portfolio Changes 51+

Whole Health Savings Details (51+) Important Programs

2-50 Portfolio/Benefit Changes

• SOCA Benefit Plan

• ACA

Locating Benefit Summaries/SBCs
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• Minimum Deductible: 

• Individual (Self-only) coverage = $1,400

• Family = $2,800

• Out of Pocket Maximum: 

• Individual (Self-only) coverage = $7,000

• Family = $14,000

ACA Limits

• Out of Pocket Maximum: 

• Individual (Self-only) coverage = $8,550

• Family = $17,100 

Plans may be adjusted based on this guidance 

2021 Regulatory Guidance for Deductibles 
and Out of Pocket Maximums
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New State Mandate & DOI Regulation 
Change Detail

Telehealth Must align with PCP & SPC office visit cost share to 

achieve parity in coverage

Compliance - Requires all health benefit plans to provide 

coverage for telemedicine services on the same basis 

and to the same extent as in-person services.

Draft Certificate Language:

Telemedicine

Covered Services includes telemedicine services 

provided to you through synchronous or asynchronous 

information and communication technology by a Provider, 

within the Provider’ s scope of practice, who is in a 

different location from where you are located. If you have 

any questions about this coverage, or receive a bill 

please contact Member Services at the number on the 

back of your Identification Card.
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Vision Language Changes

ACA embedded vision only

• Language change to EOC and Benefit Summaries for Out of 

Network benefits

• Language updated to:

• “$0 copayment up to plan’s maximum allowed 

amount”

• Members will need to call to get their max allowed amount
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51+ NEW Medical Plans

New Plan Names Value:

New Products/Plan

Link HMO

Anthem Link Blue Connection HMO Option 1 with Rx Option T2 

Anthem Link Blue Connection HMO Option 2 with Rx Option T2 

Anthem Link Blue Connection HMO Option 3 with Rx Option T2 

Anthem Link Blue Connection HMO HSA (with Copay) Option E1 Rx 

Option T8 

Anthem Link Blue Connection HMO HSA (with Copay) Option E2 Rx 

Option T8 

Anthem Link Blue Connection HMO HSA (with Copay) Option E3 Rx 

Option T8 

* See portfolio grid for actual benefits and cost shares

Note: Availability will differ by MSA. 

Cleveland - 250+

Columbus - 51+

Cincinnati- 51+

Anthem Link integrates Digital 

Technologies, Wellbeing 

Solutions, with a High 

Performance Network 

2021 51-99 Updates
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2021 51+ Portfolio Plan Terminations

85

Medical Plans

Rx Plan
• Rx Option (T5) is closed

• Level 1: $15/$50/$90/25% up to $350 per script

• Level 2: $25/$60/$100/25% up to $450 per script

2021 51-99 Updates
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Whole Health Savings 
Program

Now available to large group clients with 51-5,000 employees.

Enroll in
Fully Insured

Medical Premium Savings

Self-Insured 

Medical Fee Savings

Medical + Dental 2.00% off $1.20 PEPM

Medical + Vision 0.50% off $0.50 PEPM

Medical + Life 0.50% off $0.50 PEPM

Medical + STD 0.50% off $0.25 PEPM

Medical + LTD 0.50% off $0.25 PEPM

Medical + Accident 0.25% off $0.10 PEPM

Medical + Critical Illness 0.25% off $0.10 PEPM

Medical + Hospital Indemnity 0.25% off $0.10 PEPM

Total Savings Available! 4.00% $3.00 PEPM

Applies to new or renewing fully insured or self-insured large groups with 51-5,000 eligible employees (101-5,000 for CA, CO) that add a new dental, vision, life, disability, accident, critical illness or 

hospital indemnity product. Specialty plans added must be fully insured and meet the following minimum participation of eligible medical employees: 50% each for dental and vision; 15% each for 

accident, critical illness and hospital indemnity; standard minimum participation applies to life and disability. Savings for life coverage applies when the total life schedule is insured with at least an 

equivalent volume of $25,000 per covered employee and must include optional life when offered by employer. This program does not apply to embedded vision. Savings do not apply to balance 

funding. Savings do not apply to National Account clients.

2021 51-99 Updates
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SOCA Benefit Plan Portfolio Updates-

New Plans

87

Plan Type Detail

PPO

SOCA Benefit Plan Blue Access PPO 2000/20%/7000

Standard PPO plan design with PCP/SPC/UC copays; ER has copay/coins

SOCA Benefit Plan Blue Access PPO 7000/0%/8500

Standard PPO plan design with PCP/SPC/UC copays; ER has copay/coins

New “ Link”  HMO 

plan

SOCA Benefit Plan Link Blue Connection HMO 2000/20%/5000

SOCA Benefit Plan Link Blue Connection HMO 3000/20%/6000

SOCA Benefit Plan Link Blue Connection HMO 5000/30%/8000

New “ Link”  HMO plan with many services CIF; available to SGs in Columbus 

and Cincinnati only.

New“ Link”  HMO 

HSA plan

SOCA Benefit Plan Link Blue Connection HMO 2000C/20%/4000 w/HSA

New “ Link”  non-embedded HSA HMO plan with many services CIF; available

to SGs in Columbus and Cincinnati only.

SOCA Benefit Plan Link Blue Connection HMO 4000EC/20%/6900 w/HSA

New “ Link”  HSA HMO plan with many services CIF; available to SGs in 

Columbus and Cincinnati only.

2021 2-50 Updates



S
H

O
W

SOCA Benefit Plan Portfolio-

10 Most Popular Plans by Enrollment 
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1 Blue Access SOCA MEWA PPO 2500/0%/5000 

2 Blue Access SOCA MEWA PPO 2800E/0%/4000 w/HSA

3 Blue Access SOCA MEWA PPO 5000E/0%/6550 w/HSA

4 Blue Access SOCA MEWA PPO 5000/0%/6850

5 Blue Access SOCA MEWA PPO 500/30%/4000

6 Blue Access SOCA MEWA PPO 3000E/0%/5000 w/HSA

7 Blue Access SOCA MEWA PPO 1000/20%/4250

8 Blue Access SOCA MEWA PPO 4000E/0%/5500 w/HSA

9 Blue Access SOCA MEWA PPO 2500/0%/3750 w/HSA

10 Blue Access SOCA MEWA PPO 3000/20%/6500

2021 2-50 Updates
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ACA Portfolio Updates-

New Plans

Plan Type Detail

HMO Copay 

Anthem Silver Pathway Group HMO 4000/30%/8000

HMO version of popular PPO copay plan; available statewide

New “ Link”  HMO Plans 

Anthem Link Gold Blue Connection HMO 2000/20%/5000
Anthem Link Gold Blue Connection HMO 3000/20%/6000
Anthem Link Silver Blue Connection HMO 5000/30%/8000

New “ Link”  HMO plan with many services CIF; available to SGs in Columbus and Cincinnati only.

New“ Link”  HMO HSA plan

Anthem Link Gold Blue Connection HMO 2000C/20%/4000 w/HSA

New “ Link”  non-embedded HSA HMO plan with many services CIF; available to SGs in Columbus 

and Cincinnati only.

Anthem Link Silver Blue Connection HMO 4000EC/20%/6900 w/HSA

New “ Link”  HSA HMO plan with many services CIF; available to SGs in Columbus and Cincinnati 

only.

2021 2-50 Updates
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ACA Portfolio Updates-

RX Cost-sharing for SG ACA Copay-based plans*

• Level 1 Retail: $15/$60/$100/30% up to $500-$550 per script

• Level 2 Retail: $25/$70/$110/30% up to $600-$650 per script

• Mail Order: $38/$180/$300

• Separate $250/$500 Rx deductible continues to apply to formulary 

tiers 2-4 for the Silver and Bronze regular copay plans as well as 

the Gold and Silver “Focus” copay plans

• No change

• OON for PPO plans: 50% coins

• No change

*excludes Anthem Link

2021 2-50 Updates
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ACA Portfolio Updates-

RX Cost-sharing for new HMO Link plans

• Level 1 Retail: $15/$50/Deductible then $90/Deductible then $400

• Level 2 Retail: $25/$60/Deductible then $100/Deductible then $500

• Mail Order: $38/$150/Deductible then $270

• Out of Network: Not covered 

• CDHP/HSA compatible plans apply deductible first to all covered drugs

2021 2-50 Updates



S
H

O
W

2021 ACA Portfolio Updates-

Plan Terminations
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PPO
HMO

2021 2-50 Updates
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ACA Portfolio-

10 Most Popular Plans by Enrollment 
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1 Anthem Gold Blue Access PPO 1000/20%/6400 Focus

2 Anthem Gold Blue Access PPO 3000/10%/6000

3 Anthem Silver Blue Access PPO 5000E/0%/6850 Plus w/HSA

4 Anthem Gold Blue Access PPO 2500/0%/7500

5 Anthem Platinum Blue Access PPO 250/10%/2500

6 Anthem Silver Blue Access PPO 3000EC/0%/5500 w/HSA

7 Anthem Silver Blue Access PPO 3500/30%/7500

8 Anthem Gold Blue Access PPO 1000/20%/7000

9 Anthem Bronze Blue Access PPO 6250E/0%/6850 Plus w/HSA

10 Anthem Gold Blue Access PPO 1500/20%/7000

2021 2-50 Updates
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2021 ACA Portfolio Updates

2020/2021 Portfolio Comparison

2020

Blue Access PPO 7 14 11 2

Pathway Group HMO 4 5 5 2

Total (50) 11 19 16 4

2021

Blue Access PPO 4 12 12 0

Pathway Group HMO 3 2 2 0

Blue Connection HMO 0 2 3 0

Total (40) 7 16 17 0
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SOCA Benefit Plan –

Sole Proprietors

• As of July 1, 2020, sole proprietors are eligible to participate in 

the SOCA Benefit Plan

• Eligible Sole Proprietors must:

• Meet underwriting requirements

• Work more than 30 hours per week (attested to on the 

employee application)

• Submit a cover page for Form 1040 with Schedule C or Form 

1040 with Schedules F and SE

• Be headquartered in Ohio

• Be a member in good standing with a chamber of commerce 

that is qualified to offer the SOCA Benefit Plan

2021 2-50 Updates
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SOCA Benefit Plan –

SOCA Product Dues

2021 2-50 Updates

Effective May 1, 2020:

• Product dues will be invoiced to each Participating Employer 

monthly

• The per employee per month rate is $2.50 for each employee listed 

on the product dues invoice.

• No retroactive enrollment adjustments will apply for product dues 

invoicing

• Anthem will bill these product dues monthly on behalf of SOCA,  

separately from the Participating Employer’s monthly premium 

equivalent rate invoices

• Product dues will be debited from the same bank account 

previously authorized by each Participating Employer via their 

EFT/ACH Authorization Form on the same draft as their premium 

equivalents
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SOCA Benefit Plan –

Important Case Installation Reminders
Please review the list below of common SOCA Benefit Plan group installation errors and omissions. 

When these occur, it causes delays in the group set up

• FormFire broker signatures not set up 

• If not set up correctly in FormFire, it does not populate correctly on the employer application

• Brokers tied to a General Agency not assigning the General Agency in FormFire 

• Causes paperwork to be incomplete and routed incorrectly

• Group specific SIC needs to be included on the Employer Application (we no longer use 8999 

upon installation)

• Missing/incomplete Specialty Benefit Modification Forms

• Missing Hold Harmless with Life installation

• Chamber membership not in an acceptable format

• EFT and Rates/Benefits not signed by the authorized group signer

• Documents cannot be password protected 

• Final Census doesn’t match signed rates

• If the census has changed, please re-run proposal based on final census (and ensure 

underwriting has approved change)

• Incomplete EFT forms

• Missing bank address, missing account / routing numbers, not signed

2021 2-50 Updates
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ACA New Group Implementation 
Reminders

Quoting and Enrollment

• Effective September 1, 2019 group enrollment documents and 

member enrollment must be submitted through the Producer 

Toolbox

• Resources and Support can be found at 

https://yourtimematters.com/oh/

• If you have questions on the quote to enrollment process, please 

reach out to your sales executive

https://yourtimematters.com/oh/


99 |

99

Locating Benefit Summaries 
and SBCs

• Quick links to SBCs and SOBs 

are housed on the Producer 

Toolbox for easy access

• SBCs are also available at 

https://sbc.anthem.com/dps

• SOBs are also available at 

https://plan-

summaries.anthem.com/sobdps/
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My Health Rewards
Sydney app engagement activities. Members earn points for 
participation. These points translate to reward dollars at the 100, 200, 
300 point thresholds; $50 each on the member’s health rewards card.

 Login to website or mobile app - 10 points / annually

 Completing the WebMD Health Risk Assessment - 75 points / annually

 Reading five articles or watching five videos or any combination of the 
two - 25 points / annually (earned when the fifth one is read/viewed)

 Connecting a tracking device - 15 points / annually

 Setting a goal - 10 points / once per quarter

 Completing a goal - 100 points / once per quarter

 Monthly activities – tracking steps:
• Averaging 2,000 steps a day 2 points / monthly
• Averaging 5,000 steps a day 5 points / monthly
• Averaging 7,500 steps a day 10 points / monthly

 Well-being Coach Digital incentives:
 First completed Mission daily check-in – 10 points
 Achieve 15 completed Mission daily check-in during the first 3 

months – 15 points
 Achieve 25 completed Mission daily during second 3 months –

25 points
 Achieve 25 completed Mission daily check-ins during the third 3 

months – 25 points
 Achieve 25 completed Mission daily check-ins during the fourth 

three months – 25 points
Available on ACA, SOCA, and 51+ plans with preventive incentives
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Anthem Health Guide: 
personalized support + smart technology 
+ seamless clinical integration

A concierge, red carpet service that drives value by providing proactive, personalized 

education that lowers cost of care and improves members’ experiences

Our guides advocate for the health of your employees by anticipating and supporting their 

every need.

• Increase advocacy to resolve concerns and reduce effort

• Provide education and support on health care reminders and scheduling appointments 

• Match members with doctors that best meet their needs

• Promote cost savings opportunities through generic prescriptions, high-quality care, and 

emergency room alternatives

• Guide members to tools and resources to help manage their care and focus on wellbeing

1 Estimated membership, as of March 2020.
2 CII discover data, as of August 2019.
3 CII discover data, as of September 2019.
4 Anthem Marketing Insights & Analytics, December 2019.

Our people and technology make it happen

• Our highly trained, consultative associates build genuine member relationships.

• We have a deep knowledge of member plans, programs, resources, and preventive care service.

• Our virtual team of health care professionals supports wellbeing needs.

• Health care reminders are driven by predictive modeling to prompt education on care gaps, 

savings opportunities, and resource referrals.

8.9
MILLION

members1

3.4
TIMES

higher engagement rate 

in clinical programs3

93%
MEMBER

satisfaction4

Up to

5%
HIGHER

closed care gaps for a 

7% savings increase2

ACA, SOCA Benefit Plan, and ERC only
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Opportunities to intervene are often missed 

when thinking about drugs not typically 

covered 

• Commonly used benefit designs often result in certain 

categories of prescription drugs being excluded from 

coverage leaving individuals to find other ways to pay for 

their non-covered prescriptions. Often times, standalone 

discount cards fill that void.

• Examples of categories of prescription drugs that may 

not be covered by insurance include:

• Across these categories, there are many examples of 

potential interactions that would go missed if not 

recorded as part of the member health record.

o Certain Anti-depressants (e.g. Celexa, Lexapro, Prozac, Zoloft) and 

Dextromethorphan used for Cough

o Certain Weight Loss drugs and ADHD medications (e.g. 

Phentermine and Adderall)

o Erectile Dysfunction Drugs (e.g. Viagra and Cialis) and Nitrates 

used for Angina

102

o Weight Loss

o Travel Vaccines

o Erectile Dysfunction 

o Fertility

o Ulcer/ Ingestion

o Allergy / Cold 

o Cosmetics

Non-

Covered 

Prescription 

Discount 

Program
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• Beginning January 2020, we will enhance all commercial pharmacy plans1 with a prescription discount 

program that acts as a “wrap” around to the standard benefit and applies to non-covered drugs. 

Our prescription discount program for non-covered drugs can help address these 

issues
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Prescription delivered 

outside of plan

Without 

Program

With 

Program

Prescription 

written for non-

covered drug

Claim

submitted

Claim

rejects for non-

coverage Member uses a 

non-IngenioRx 

discount program 

Prescription 

written for non-

covered drug

Claim

submitted

Claim rejects 

under benefit 

but discount 

program 

automatically 

applied 

Member pays 

discounted price at 

100% cost share

Appropriate

clinical rules 

applied

Prescription 

delivered at 

discount and stored

in health record (no 

charge to plan; not 

included in 

accumulators)

Member charged 

full retail price
Prescription either not

filled or delivered 

outside of plan

This program is not an insurance product.
1 Some plan exclusions apply.


